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Durham Tech recognizes its employees as the College’s greatest resources. Offering a variety of 
employee benefits is one way the College shows that Durham Tech values its employees. 

Please review this publication for an overview of Durham Tech employee benefits. These benefits 
are subject to change. Human Resources staff can provide information about any changes that 
have occurred since publication. 

Insurance 
MEDICAL INSURANCE 
Health insurance is provided through the North 
Carolina Teachers’ and State Employees’ 
Comprehensive Major Medical Plan. The College pays 
the employers’ share of the employee’s coverage.  

There are currently two plans available for full-time 
employees: the (70/30) coverage and the (80/20) 
coverage plan. Employees pay a portion of both plans. 
Children and family coverage is available to each 
participating employee, and additional premiums 
must be paid by the employee. To better understand 
your state health plan options, visit the State Health 
Plan website for more resources. Videos on Benefits 
Overview and How to Enroll in Your Benefits are 
available.  

You may also speak with your health benefits 
representative in Human Resources for additional 
assistance. 

DENTAL INSURANCE 
Dental insurance coverage is through Interactive 
Medical Systems. Full-time employees, spouses, and 
dependent children up to age 26 are eligible. The 
College pays the cost of only the employee’s 
coverage. Family coverage is available to each 
participating employee, but an additional premium 
must be paid by the employee. Preventive services 
include oral exams, cleanings, and X- rays and are 100-
percent covered. Other basic procedures such as 
periodontal maintenance, sealants, and simple and 
surgical extractions are covered at 80-percent for 
preventive service and 50-percent for major 
restorative procedures. Orthodontic care is available 
only to dependents under age 19 and has a lifetime 
maximum benefit amount of $1000. 

This plan has entered into an agreement with 
certain providers called network providers. The 
covered person chooses which provider they 
would like to use.   

See the Pierce Group Benefits Booklet for more 
information.  
Late entrants: If you elect coverage more than 
31 days after your eligibility date, you will be 

considered a late enrollee. Your effective date 
will be delayed to the next plan’s anniversary 
date. Late enrollee (fillings) six months, Major 
Services 24 months, and Orthodontic Services 
24 months 

VISION INSURANCE 
Vision insurance is available as an optional 
benefit through the Community Eye Care 
provider network of ophthalmologists, 
optometrists, and optical companies. 
Employees may select either a plan for an 
annual exam and materials or a plan for 
materials only. Discounts are available for 
prescription eyeglass lenses and frames, 
contact lenses, disposable contact lenses, and 
all other prescription materials. Because this is 
an optional benefit, the participants pay all costs 
related to participation. The Community Eye 
Care provider directory is available on the 
Community Eye Care website. If an employee’s 
current provider is not listed, the employee may 
nominate his/her provider for consideration to 
the Community Eye Care network. (See 
Durham Tech Optical Shop.) 

FLEXIBLE SPENDING ACCOUNT 
Employees can elect to have a specified amount of 
money deducted from their paychecks each month to 
go towards either medical expenses or dependent 
child care expenses. The funds are subtracted from 
the employee’s gross earnings before taxes and put 
into an FSA (Flexible Spending Account). An FSA 
can be used to pay for eligible out-of-pocket medical 
and/or dependent/child care expenses that are 
expected to occur during the annual benefit period. 
This plan can allow employees to increase their take-
home pay. 

The Health Care FSA is used to pay for health care 
expenses that are not covered under your medical or 
other insurance plan. The IRS determines which 
expenses are eligible for reimbursement under the 
medical FSA.  
 
With a Dependent Day Care Account, the pre-tax 
deductions are set aside to reimburse the expenses 

https://www.shpnc.org/new-employee-resources
https://www.shpnc.org/new-employee-resources
https://piercegroupbenefits.com/subcontent/durham-technical-community-college-benefits-booklet-2019/
https://www.cecvision.com/


 

associated with day care of qualified dependents. 
Qualified dependents include those who live in your 
home are incapable of self-care, and have a gross 
income below the exemption amount in IRS Code 
151. The plan is administered by AmeriFlex.  

CANCER INSURANCE WITH OPTIONAL 
SPECIFIED DISEASE RIDER 
Cancer insurance is available as an optional 
individual voluntary plan which covers medical 
and/or out-of-pocket, non-medical expenses 
that traditional health insurance plans may not 
cover. The cancer plan has four distinct plan 
levels, each featuring the same benefits with 
different premiums and benefit amounts to 
meet a variant of budgets and coverage 
needs. For an additional cost, Colonial Life & 
Accident Insurance Company offers an 
optional specified disease rider to your cancer 
insurance. This rider will add coverage for a 
variety of 30 other specified diseases.  
This plan helps employees protect themselves 
and their loved ones through their diagnosis, 
treatment, and recovery journey. 

DISABILITY INSURANCE 
The State of North Carolina and State Employees’ 
Disability Income Plan is a disability income plan 
for permanent, full-time teachers and state 
employees at no cost to the individual. The plan  
provides an equitable replacement income for 
eligible employees, prior to retirement, who are 
temporarily or permanently disabled and unable to 
perform the duties required of their usual 
occupation.  

To qualify for short-term disability, employees must 
have contributed at least one year of membership 
service to the retirement system within 36 calendar 
months before the disability. Those on the plan will 
receive 50 percent of one-half of their annual base 
rate of compensation. These benefits are payable 
on the 61st day of the disability.  

At the conclusion of the short-term eligibility period, 
eligible employees whose disability is likely 
permanent can apply for long- term disability benefits. 
To be eligible, the employee must have contributed 
five years of membership service to the retirement 
system within 96 calendar months prior to the end of 
the short-term disability. The College’s benefits 
package includes additional disability insurance 
options: 
(A) Colonial Life Insurance Company (Disability 

Educator Income Plan)– Provides a voluntary 
group plan beginning on the eighth day of an 
illness, or certain life circumstances such as 
pregnancy, and on the first day of an accident. 

This insurance is portable. 
(B) Colonial Life Insurance Company (Accident 

1.0 Plan) –Provides additional benefits to fill 
gaps caused by increased deductibles, co-
payments, and out-of-pocket costs related to 
an accidental injury. The policyholder is paid 
regardless of any other insurance. Benefits 
are paid directly to the policyholder unless 
otherwise specified.  

(C) Sun Life Financial (Voluntary Long-Term 
Disability Insurance) – For eligible full-time 
employees. Provides a monthly cash benefit 
to help pay for everyday expenses such as 
mortgage/rent, utilities, child care, and 
groceries. Monthly checks can consist of  
$500 to$2500 and can be paid in any $100 
increment you choose. The check will replace 
up to 60 percent of your total monthly 
earnings. Benefits start at 90 days. 

LIABILITY INSURANCE 
All Durham Tech employees are covered through 
the College’s general and professional liability 
insurance. This insurance provides coverage 
arising from any alleged wrongful act, error, 
omission, or neglect, or any breach of duty that 
occurs when acting as a representative of 
Durham Tech. 

LONG-TERM CARE INSURANCE 
Long-term care benefits are available to Durham 
Tech employees on a voluntary, self-pay basis. 
These benefits are intended to supplement benefits 
provided through the employee’s health plan. 
Coverage is available for spouses, children, 
parents, parents-in-law, grandparents, and 
grandparents-in-law. Pierce Insurance offers a 
LifeTime Benefit Term, which includes long-term 
care, with this coverage. If you become chronically 
ill, LifeTime Benefit Term will pay you four percent 
of your death benefit each month you receive 
long-term care. LifeTime Benefit Term provides 
money to your family at death and while you are 
living if you need home health care, assisted 
living, or nursing care. For about the same 
premium, LifeTime Benefit Term provides higher 
benefits than permanent life insurance and lasts to 
age 121. 

HEART AND STROKE INSURANCE 
Pierce Insurance also offers Heart/Stroke 
Insurance with Wellness and Intensive Care. This 
coverage helps provide financial support when a 
heart attack, heart disease, or stroke occurs. This 
supplemental insurance covers employees and 
their families and pays in addition to your other 
insurance plans such as medical or disability.  

http://www.myameriflex.com/
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This plan is guaranteed renewable for life but 
subject to change in premiums by class. For 
questions or to enroll, call Pierce Insurance at 1-
800-421-3142 or visit the Pierce Insurance
website.

LIFE INSURANCE 
Durham Tech provides life insurance benefits 
and additional options as follows: 

(A) Teachers’ and State Employees’ Retirement
System of North Carolina – Provides a return
of contributions and lump- sum death benefits
should an employee die before retiring. The
employee’s beneficiary(ies) will receive a
return of their contributions in a lump-sum
payment. If an employee is to die while still in
active service after one year as a contributing
member, their beneficiary will receive a lump-
sum payment equal to their highest salary for
12 consecutive months during the 24-month
period before their death. The lump-sum
payment will be at least $25,000 but no more
than $50,000.

(B) Colonial Life Insurance Company – Provides a
voluntary group plan offering term and cash- 
value permanent life insurance as well as an
accidental death benefit. This insurance is
portable.

(C) MetLife Insurance Company – Durham Tech
provides a group plan equal to the employee’s
last annual salary, rounded to the next higher
$1000. The plan benefit’s maximum is
$100,000. The plan is provided to all active
full-time employees and is non-portable.  It
reduces by 50 percent at age 70, 70 percent
at age 75, and 80 percent at age 80.

(D) MetLife Insurance Company – Provides a
voluntary group plan offering employees the
opportunity to supplement the basic group
life insurance through the purchase of
additional life insurance equal to their last
annual salary at reduced group rates.
Coverage can be purchased for the
employee, spouse, and dependent children
at affordable group rates. This is available
only to active full-time employees and is
non-portable.

WORKERS’ COMPENSATION 
All employees are covered through the North Carolina 
Workers’ Compensation Insurance. Liability under 
workers’ compensation applies to on-the-job injuries 
or death caused by an accident arising in the course 
of employment. Employees may report applicable 
accidents using the SafeColleges Online Incident 

Reporting and Tracking System. 
Employees should contact Human Resources for 
authorization of treatment. Durham Tech Workers’ 
Compensation Service providers are Emerge Ortho 
(919-313-1222 or 919-281-1744) and FastMed 
Online Check-in (919-313-3900). 

STATE SYSTEM CONTRIBUTIONS 
Full-time employees (defined as employees 
working 30 hours or more per week) are 
automatically enrolled in the Teachers’ and State 
Employees’ Retirement System. This system 
(TSERS) is a defined benefit plan qualified 
under Section 401(a) of the Internal Revenue 
Code. Defined benefit plans use a formula to 
calculate monthly benefits once eligibility 
requirements have been met. Currently six 
percent is automatically deducted monthly from 
all wages earned to contribute to this retirement 
benefit. The state contributes a percentage of all 
wages paid as the employer’s contribution to the 
employee’s retirement account. 

As of July 1, 1982, employees’ contributions were 
placed into a state employee, tax-sheltered 
annuity account. These contributions are deferred 
from state and federal income taxes until the 
employee retires or withdraws the funds. The N.C. 
Retirement Systems has consistently reached an 
annual seven percent return on investment of 
money from system management since 1941. 

For more on the retirement system, new 
employees may refer to the NC Retirement online 
resources. 

SUPPLEMENTAL RETIREMENT PLANS 
College employees may choose to participate in 
several retirement savings plans. The NC 401(k) 
Plan and the NC Deferred Compensation Plan 
(457) are two supplemental retirement savings
options available through the Department of the
State Treasurer.
The NC 403(b) program was created by the 
Department of State Treasurer specifically for the 
state’s K-12 and community college faculty and 
staff. Funds contributed into one or more of the 
plans may serve to supplement an employee’s 
retirement income from the state retirement 
pension and from social security. All 
recordkeeping, education, and communication 
services for the program’s plans are provided 
through Prudential Retirement. For additional plan 
information, you may contact a representative 
through the Prudential website or at 1-866-627-
5276. 

https://pierceins.com/durham-technical-community/
https://pierceins.com/durham-technical-community/
https://durhamtech-nc.safecollegesincident.com/#/login
https://durhamtech-ncsafecollegesincident.com/
https://www.fastmed.com/online-check-in/
https://www.fastmed.com/online-check-in/
https://www.myncretirement.com/
https://www.myncretirement.com/
https://www.retirement.prudential.com/cws/ncplans/


 

529 COLLEGE SAVINGS PLAN 
Full-time employees are eligible to participate in the 
National College Savings Program, officially known 
as the North Carolina Savings Investment Program. 
The program was established by the State Education 
Assistance Authority, a political subdivision of the 
State of North Carolina, to enable residents of any 
state to invest funds to pay for qualified higher 
education expenses of their designated beneficiaries 
on a flexible basis. These payments can achieve 
certain tax savings in accordance with federal tax law 
and North Carolina law. For more, visit CFNC.org. 

Leave Regulations 
EMPLOYEE ANNUAL LEAVE ACCRUAL POLICY 
At Durham Tech, regular full- time employees earn 
annual leave based on their years of aggregate State 
of North Carolina service in accordance with the 
most current version of the North Carolina Office of 
State Personnel’s State Personnel Manual. Full-time 
employees who work between 30-39 hours per week 
receive annual leave, sick leave, and holiday leave on 
a pro-rated basis based on hours worked. Annual 
leave is computed according to the following rate 
table:  

Years of 
aggregate 
state 
service 

Hours 
earned 
each 
month 

Hours 
earned 
in one 
year 

Days 
earned 
each 
year 

0-5 years 9.33 112 14 
6-10 years 11.33 136 17 
11-15 years 13.33 160 20 
16-20 years 15.33 184 23 
21 or more 17.33 208 26 

 
Employees should not accumulate more than 240 
hours, or 30 days. Effective December 31, 1993, 
any employee who, as of June 30 each year, has 
annual leave that exceeds the allowed 
accumulation of 240 hours shall have that leave 
converted to sick leave. 

Annual leave should be requested within a time frame 
that allows for coverage to be arranged for the 
absent employee’s work area. The Employee Leave 
Request form must be completed and submitted 
through supervisory channels. (See also 
“Expectations of Faculty Members” in Section III-2: 
Employment and Contracts.) 

Upon termination of employment, the employee will 
be paid for any accumulated annual leave not to 
exceed 240 hours. Payment for annual leave will be 
made based on the regular monthly payroll schedule. 
Lump-sum payments for annual leave are made only 

at the time of employment termination. 

Accumulated annual leave is not transferable to 
another state institution or agency. Annual leave 
may be applied to the extension of sick leave if 
an employee has expended all earned sick leave. 
From the date of an employee’s resignation to the 
date of separation, an employee may be ineligible 
to use annual leave unless approved by the 
President. 

 
Eligible employees earn annual leave if they are 
working or if they are on paid leave for one-half or 
more of the regularly scheduled workdays in any 
month. The annual leave rate is based on the length 
of aggregate state service. Regular contract 
employees working fewer than full-time hours earn 
annual leave on a prorated basis. The annual leave 
is computed based on a percentage of the total 
amount of annual leave earned by a full-time 
employee. 
 
Leave requests are submitted and recorded 
through the Durham Tech leave system at 
leave.durhamtech.edu. Leave balances as of last 
payroll processing are also available on this site. 

SICK LEAVE 
Sick leave is granted to full-time employees to 
cover loss of time incurred through their own illness 
or injury, medical and dental appointments, 
quarantines due to a contagious disease, and 
temporary disability related to childbearing. Sick 
leave can also be used for illness of a member of the 
immediate family. (The immediate family member is a 
spouse, domestic partner, child, stepchild, mother, 
father, stepmother, stepfather, brother, stepbrother, 
sister, stepsister, grandparent, grandchild, aunt, 
uncle, niece, or nephew. In-law relationships are also 
considered immediate family.)  

Eligible employees earn sick leave if they are working 
or are on paid leave for one-half or more of the 
regularly scheduled workdays in any month. Sick 
leave for persons employed less than full time (40 
hours) is computed on prorated basis and percentage 
of the total amount earned by the full- time employee. 

Employees earn 480 minutes or eight hours of 
sick leave for each month of employment. Sick 
leave must be taken and reported in hourly 
increments. 

FAMILY AND MEDICAL LEAVE 
The family and medical leave provisions allow 
eligible employees up to 12 weeks of leave, with or 
without pay based on the employee’s available 
accrued annual and sick leave, during any 12-

https://www.cfnc.org/save/save.jsp
https://leave.durhamtech.edu/
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month period for one of the following reasons: 
(1) The birth of a child and to care for the child 

after birth, provided the leave is taken within a 
12-month period following birth. 

(2) To care for a child placed with the employee 
for adoption, provided the leave is taken 
within a 12-month period following 
adoption. 

(3) To care for the employee’s child, spouse, or 
parent, where that child, spouse, or parent has 
a serious health condition. 

(4) When the employee has a serious health 
condition that makes the employee unable to 
perform the functions of the employee’s 
position. 

 
Employees requesting family and medical leave 
are required to use any or all of their available 
annual and/or sick leave or take leave without pay. 
Periods of paid leave (annual and sick leave) and 
periods of leave without pay count toward the 
twelve (12) work weeks to which the employee is 
entitled. The employee may request an extension 
of his or her family and medical leave. While out on 
family and medical leave, employees must use 
sick, annual, or bonus leave time to make up for 
the absence and must record the time in the 
College’s leave system. 

MILITARY FAMILY LEAVE 
Military families are entitled to the following: 
(1) Eligible employees with a spouse, son, 

daughter, or parent on active duty or call to 
active duty status in the National Guard or 
Reserves in support of a contingency operation  
may use their 12-week leave entitlement to 
address certain qualifying exigencies. 

(2) FMLA also includes a special leave 
entitlement that permits eligible employees to 
take up to 26 weeks of leave, with or without 
pay based on the employee’s available accured  
annual and sick leave, to care for a covered 
service member during a single 12-month 
period. 

CIVIL LEAVE 
Civil leave with pay may be granted for an 
employee who is summoned by a judge to appear 
in court to perform jury duty, to testify in his/ her 
own defense, or to testify as a witness. The period 
of leave will be granted only during the specific 
time as required by the summons. Requests for civil 
leave should be made to employee’s supervisor 
and division head via the employee system prior to 
taking leave. The employee must provide a copy of 
the court summons to the Business Office to verify 
time taken as civil leave. 

If an employee is involved in a court or legal 
procedure and is not testifying as a witness or 
testifying in his/her defense, the employee must use 
annual leave or leave without pay for purposes of 
attending court. 

FUNERAL LEAVE 
Funeral leave is provided for full-time employees in 
the event of the death of an immediate family 
member. Immediate family is defined as spouse,  
domestic partner, child, stepchild, mother, father, 
stepmother, stepfather, mother-in-law, father-in-
law, brother, brother-in-law, sister, sister-in-law, 
grandparent, grandchild, aunt, uncle, niece, or 
nephew. 
 
Leave is granted from the day of interment but 
cannot exceed three days. Employees who need 
additional time must seek approval from their 
supervisor and must use accrued annual, sick, or 
compensatory leave for additional time away from 
work.  
 
Funeral leave with pay is granted to eligible 
employees in the event of the death of a person 
other than an immediate family member. 
Employees working 40 hours a week get eight 
hours per calendar year, and employees working 
30-39 hours a week get six hours per calendar 
year. 

EDUCATIONAL LEAVE 
Educational leave at an institution of higher education 
for study in a related field is a privilege that the 
president may grant to a full-time employee. Full-time 
educational leave with pay will be granted at the 
College’s convenience and for its primary benefit. An 
employee must meet specific criteria in order receive 
leave with pay and must have been employed full-
time by Durham Tech for a minimum of three 
consecutive years. For full-time educational leave, 
employees must request leave from the president 
through the standard supervisory channel using the 
Educational Leave Request Form. 
Full-time employees who work between 30-40 hours 
weekly are eligible for part-time educational leave 
with pay for a three-semester credit hour course 
scheduled during the normal 40-hour work week with 
prior approval. A written request for part-time 
educational leave must be submitted and approved 
through standard supervisory channels and the 
president using the Part-Time Educational Leave 
Request Form. (Contact Human Resources for this 
form.) 

PROFESSIONAL LEAVE 



 

Professional leave with pay for employees to refresh 
or upgrade their professional skills and/or to 
enhance related professional skills is a privilege 
that the president may grant to full-time employees 
on a regular contract. The employee must request 
leave from the president through standard 
supervisory channels.  

VOLUNTARY SHARED LEAVE 
In cases of a prolonged medical condition, an 
employee may apply to become a recipient of leave 
transferred from the vacation, bonus, or sick leave 
account of another employee within his/her agency or 
from the sick leave or vacation account of an 
immediate family member in a State of North 
Carolina agency. 

HOLIDAYS 
Durham Technical Community College observes 
12 paid holidays annually. The specific holiday 
dates are published in the college’s annual 
academic calendar and in the Employees section 

of the college website.  
Holidays occurring on a weekend or non-workday 
will be observed on the Friday before or the Monday 
following the non-workday. 

The following holidays are typically observed 
unless changes are authorized by the college’s 
Board of Trustees: 

» New Year’s Day 
» Dr. Martin Luther King, Jr.’s Birthday 
» Good Friday 
» Memorial Day 
» Independence Day 
» Labor Day 
» Day before Thanksgiving Day (9-month 

employees only) 
» Thanksgiving Day 
» Day following Thanksgiving 
» Christmas  Eve 
» Christmas  Day 
» December 26 
» Floating Holiday (Effective January 1, 2019, the 

floating holiday is a use or lose day each year.) 

Additional Benefits 
LONGEVITY PAY 
Regular contract full-time employees and 
continuing part-time employees working 30 hours 
or more per week are eligible for longevity pay 
after the employee has completed 10 years of 
aggregate service to the State of North Carolina. 
Prior state service may count toward calculation of 
longevity for pay purposes if the employee 
provides the necessary records at the time of 
employment. 

Longevity pay amounts are computed by 
multiplying the employee’s annual base salary 
rate, as of the eligibility date, by the appropriate 
percentage indicated in the following table: 
 
Years of aggregate 
state service 

Longevity 
pay rate 

10 but less than 15 years 1.50% 
15 but less than 20 years 2.25% 
20 but less than 25 years 3.25% 
25 or more years 4.50% 

Annual payment is made in a lump sum, which 
is subject to all statutory deductions, during the 
monthly pay period in which the employee has 
satisfied all eligibility requirements. 

PROFESSIONAL DEVELOPMENT 

Funding may be available to improve the faculty 
and staff through conferences, workshops, and 
return-to-industry experiences when appropriate. 
Activities must be related to an employee’s work 
requirements or courses taught. Employees 
should see their supervisor for additional 
information. 

 TUITION REIMBURSEMENT 

Full-time employees who have been employed for at 
least one year can apply for tuition reimbursement 
up to $2000 per fiscal academic year (subject to 
fund availability). Additional requirements for 
continued service at the College after 
reimbursement may apply. Employees should refer 
to the Tuition Reimbursement Application (available 
on the Employees shared folder) and contact Human 
Resources for additional information. 

FREE DURHAM TECH COURSE 
Full-time employees may take one Durham Tech 
course each fall, spring, and summer term at no 
charge up to the amount of tuition and fees for a 
five-credit-hour course. These courses may include 
credit, noncredit, and self-support offerings. The free 
course request must be made through a process 
requiring all approved signatures by required 
deadlines. Contact your Human Resources 
department for this form. 

EMPLOYEE ASSISTANCE PROGRAM 
The Employee Assistance Program (EAP) is a 
professional, confidential counseling service 
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available to assist employees and their immediate 
family members in resolving personal issues and 
problems before they affect health, family 
relationships, and/or job performance. Durham 
Tech offers its benefits through provider eni at no 
cost to the employee. eni focuses on work/life 
balance, wellness, and health advocacy.  
Employees and their eligible family members 
(spouse and dependent children up age 26) are 
eligible for up to eight free visits per year for 
counseling services. These services are available 
24/7. To access these services, call the benefit 
center at 1-800-327-2255 or visit 
nexgeneap.com. Use the Durham Tech company 
code “9098” to register online. 

STATE EMPLOYEES’ CREDIT UNION 
Employees and students are eligible to join the 
State Employees’ Credit Union for a wide range of 
financial services. The minimum deposit to join is 
$25. 

COASTAL CREDIT UNION  
Employees and students are eligible to join the 
Coastal Credit Union. As a credit union, it is owned 
by its members. Transactions provide donations 
back to the community. Minimum deposit to join is 
$25.  

PINNACLE GROUP BANKING  
Employees and students are eligible to join the 
Pinnacle Group Banking. Pinnacle Group offers 
discounted loans without down payments or PMI 
insurance when applying for mortgages. Pinnacle 
Group ATM cards can be used at any bank without 
an additional fee.   

SELF HELP CREDIT UNION  
Employees and students are eligible to join the Self-
Help Credit Union. Self-Help’s mission is to create 
and protect ownership and economic opportunity for 
all. Durham Tech supports this co-op credit union 
because it provides responsible financial services 
and promotes fair financial practices across North 
Carolina.  

HORACE MANN INSURANCE 
Horace Mann is the largest multiline insurance 
company focusing on the insurance and financial 
needs of educators. They provide auto, home, and 
life insurance as well as retirement annuities. The 
premiums can be payroll deducted for your 
convenience. They also provide a service through 
Citizens One to remove, reduce, and redirect 
student loan payments whether through federal 

forgiveness programs or private refinancing. 

COSMETOLOGY CLINIC  
Open to the public, Cosmetology program students 
provide hair, nail, and makeup services at reduced 
prices. The Cosmetology Clinic is located at the 
Duke Street North campus. Call 919-536-7222, ext. 
4313, for an appointment. 

ESTHETICIAN SPA  
Students of the Esthetician Technology program 
provide Durham Tech employees, current students 
18 or older, and members of the public with free 
facials, waxing, and specialty services. The 
Esthetician spa is located at the Duke Street North 
campus. Call 919-536-7222, ext. 4313, for an 
appointment. 

MASSAGE THERAPY CLINIC  
The Durham Tech Massage Therapy Clinic provides 
full body massages at a reduced price to anyone 18 
and older. The clinic is staffed by Durham Tech 
Massage Therapy students and is located at the 
Duke Street North campus. Call 919-536-7222, ext. 
4313, for an appointment. 

OPTICAL SHOP 
As part of the Opticianry program’s laboratory 
instruction, students can fabricate employees’ and 
students’ eyeglasses on request according to their 
prescription. This service, provided under 
supervision of the instructor, is available through the 
Durham Tech Optical Shop. A competitive fee is 
charged for the fabrication of eyeglasses. Free 
adjustments and minor eyeglass repairs are also 
available. The shop accepts Community Eye Care 
insurance. However, the services are considered 
out of network, but forms for reimbursement can be 
obtained on the Community Eye Care website.  
You may also use your FSA card to purchase 
eyeglasses or contacts from the shop through the 
College’s Business Office. 

PET INSURANCE 
Nationwide offers medical coverage and wellness 
coverage for pets. Medical coverage includes 
accidents, illnesses, surgeries, and prescriptions. 
Wellness coverage includes vaccinations, checkups, 
and flea/heartworm prevention. Employees can 
enroll and receive a quote from PetsNationwide.com 
or 1-877-738-7874. 

LEGALSHIELD 
LegalShield provides personal legal advice on 

https://nexgeneap.com/loginv2
https://www.cecvision.com/oonform
https://eb8.petinsurance.com/company-search


 

unlimited issues. Members, for a monthly fee, have 
access to advice and counsel at any time of day, 
every day, through the emergency access button 
inside the mobile app. LegalShield also provides 

identity theft protection with Kroll Advisory Solutions, 
the world’s leading company in ID theft. For more 
information, call the independent associate at 919-
995-7612. 

SMARTMOVE  
Employees of Durham Tech have access to a real 
estate and relocation incentive program called 
SMARTMOVE. SMARTMOVE helps homebuyers 
and sellers identify qualified real estate 
professionals to navigate the total home ownership 
experience. The program assigns a personal move 
coordinator who provides a network of skilled real 
estate agents, household good movers, mortgage 
lenders, and other vendors related to buying, selling, 

or owning real estate. Registering in the program 
also qualifies participants for cash rewards. For 
more information, contact Fonville Morrissey 
Relocation Services at 1-800-846-7356 or visit 
smartmove.com. 

EMPLOYEE DISCOUNTS 
The College Bookstore provides a discount to faculty 
and staff on purchases of Durham Tech sportswear, 
gifts, and supplies. Other employee discounts are 
listed in the Employee Handbook. 

INDIVIDUAL & FAMILY COVERAGE OPTIONS 
Pierce Group Benefits offers individual plans for 
those not currently enrolled in an active Pierce 
Group Benefits account, such as employees who 
want to continue coverage in their retirement or after 

changing jobs. 

Options include dental, vision, supplemental/ 
voluntary accident and/or life insurance. Visit the 
Pierce Groups Benefits website for the full list of 
offerings.  

Awards 
EXCELLENCE IN SUPPORT SERVICES AWARD 
The Excellence in Support Services Award at Durham 
Tech is presented to non-faculty employees. It is 
designed to promote excellence and innovation and 
to encourage employee dedication in service to 
Durham Tech. It acknowledges those employees 
whose contributions are of sufficient magnitude to 
be recognized by their colleagues. Through such 
recognition, the award conveys to employees that the 
College recognizes, values, and rewards 
extraordinary efforts and unique accomplishments 
that go beyond outstanding job performance. The 
award consists of $1000, an Excellence in Support 
Services Award plaque with the winner’s name and 
year of recognition engraved, and a designated 
parking space for a year.   

EXCELLENCE IN COMMUNITY ENGAGEMENT 
AWARD 
The Excellence in Community Engagement Award 
is presented to the employee demonstrating 
exemplary leadership and dedication to serving 
the community. Qualifying activities can include 
participating in, developing, or promoting 
volunteerism, service leadership, campus 
outreach, community service, civic participation, 

and service learning. The employee with 
outstanding commitment to volunteer efforts will 
receive an engraved plaque, a designated parking 
spot for a year, and a monetary prize. To be 
considered, candidates can either apply or be 
nominated by a colleague.   

EXCELLENCE IN TEACHING AWARD 
This award is presented to an employee who 
demonstrates exemplary teaching. Co-workers 
nominate instructors, and nominees will be 
invited to submit their teaching portfolio. 
Portfolio submissions are mandatory to be 
considered for the award. Any full-time faculty 
member is eligible. 

EXCELLENCE IN ADJUNCT TEACHING/PART-
TIME SERVICE AWARD 
This set of awards was established to recognize 
the many examples of excellence of teaching 
demonstrated by our adjunct faculty and the 
excellence in support services demonstrated by 
our part-time staff, both of whom are active and 
valuable contributors to the Durham Tech 
mission. 

 

Durham Tech is tobacco-free at all campus locations. 

https://durhamtech.smartmove.com/
https://piercegroupbenefits.com/individualfamilycoverageoptions/supplemental-voluntary/
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